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Unit 19 13 \,Level 19, Menara K1,No1, Lorong 3 137C,0fT,
Jalan Klang lama 58200, K.Lumpur,Malavsia.
HP 60168551686  L:tourottwholidavs@gmail.com
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Company travel rules/agreements/liability issues & Term and condition(travelers should

purchase travel insurance)

A) Tour Payment procedures: Each Travel member of the outbound group needs to pay a 30% deposit of
the group fee (except 50% for taking low-cost airlines) when registering. (The outbound ground booking
fee must be full paid upon booking,)The balance of the fee (for overseas tour groups) needs to be full
paid one month before the departure date.Tour member participation (local group-Malaysia tour) Those
who sign up for the Tour fee one month ago must pay 50% of the full group fee. Those who sign up
before 02 weeks before departure date,must pay the full payment tour fee ,All the Tour member full

payment must be paid off at the latest 03 weeks before departure ©

B) B) Tour Temporary cancellation method/refund method: After the member has signed up, and the
temporary cancellation is notified, the handling fee/responsibility is as follows:

1) Those who notify 03 months before the departure of the outbound travel group: There must be sufficient
reasons for the individual (with accident/death certificate/personal doctor's certificate) to prove that the
individual cannot travel forward before returning the 80% deposit of the group fee Fees - must be
refunded before the ticket is invoiced-issued - if the ticket has been invoiced-issued, it will be another
matter), if there is no very good reason to prove, the deposit will be void.2) Those who notify the
cancellation 02 months before departure of the outbound group will be charged a deposit fee of RM500 -
this fee can only be implemented if the ticket has not been invoiced - otherwise, a company fee (20% of
the group fee) will be charged. , If the ticket has been confirmed to be issued, the fee will be additionally
charged (depending on the price of the ticket after the ticket is issued).

3) If the outbound tour group is notified of cancellation 01 months before departure, the deposit fee cannot

be refunded, and the deposit will be void. If the ticket has already been issued, 80% of the full travel fee

must be paid.

4) If the cancellation is notified within 01 months (within 30 days) of the departure of the outbound travel

group, all the deposit fees cannot be refunded, and the deposit will be invalid.

S)Participate in a local tour group (Malaysia) joyed with ground tour ~ must be full paid before registration.

This registration fee cannot be returned or transferred to others (for example, the ticket has been invoiced or

the hotel has been paid) for the local tour group,If the tour payment is not paid off at the 03 week expected

time and date, if there is any delay in personal interests and travel insurance coverage period or room
reservation loss and loss, the tour member individual is responsible, the company Not responsible at all.

6) For local travel groups, if you are notified 01 months before departure, if you do not want to go or have

personal factors, you must have sufficient reasons for the individual (with accident/death certificate/with

personal doctor's certificate) to prove that the individual cannot travel before returning to the group. 50% of
the deposit fee - must be refunded before the ticket is invoiced (if any - if the ticket has been invoiced-issued,
it will be another matter), if there is no very good reason to prove, the deposit will be void. Within 01 months
of the local travel group departure (within 30 days ~ at the latest -3 weeks before departure, the remaining

group fees must be paid. If the procedure is not followed, the reservation of all group fees will not receive a

guarantee certificate) within 01 months, notify the cancellation of cancellation If the flight ticket has already

been issued, 100% of the total travel cost will be paid

C) Notes on air tickets for group travel: This travel air ticket is a special air ticket (group air ticket). Once the

group members sign up, the company will book the air ticket (reserved seat). Because it is a fixed airline

booking and invoice, the air ticket will In the case that the ticket has been issued / has not been issued, the
ticket cannot be reissued, transferable, route change, ticket exchange and non-refundable. Any changes will
be invalid, and any changes will be invalid. The company is absolutely not responsible for the additional loss
and inconvenience caused by the air ticket, and the group members must bear the additional expenses




D) Passport procedures for travel registration:

Before registering, Tour members need to know the passport procedures and check and confirm the passport
when going abroad: the members themselves need to know and prepare their own confirmation to check that
they have at least 06 months of going abroad and a valid passport or identity certificate, or need to do other
travel documents and tourist visas (Visas and regional visas for different countries) The company only helps
to apply for the necessary country visas. If you delay the visa or renew the tourist passport, tour member
must be responsible for the consequences of the cost), and the group members must check whether they are
abroad before going abroad. Personal tax matters owed to the government, if you owe this tax and you
cannot go out of the country, all the consequences of the loss of the tour fee will be borne by the tour
members themselves.

E) Passengers need to know the tour fee -:does not include the following matters:

1)~International airport tax (tour companies can change the cost of the group fee according to the changes in
international oil prices. If there are additional air tickets due to the starting price of the international oil price,
the company is not responsible for it, and the group members need to bear the relevant starting price changes
in the international oil price. costs).

2)Personal safe travel insurance and luggage insurance on the group, (For those who intend to increase this
insurance, our company can assist in handling or purchasing).

3)The hotel you stay with the group does not include - the service fee of the bellman, alcohol, soft drinks,
laundry, telephone and other personal expenses and the hotel waiter's bounty. When traveling with a group,
the travel company does not bear the expenses-due to traffic delays, strikes, typhoons, fires, weather, floods,
earthquakes, tsunamis, epidemics,hospitalization,viruses,Death due to personal reasons or environmental
factors during the trip,wars or other circumstances that are not within the control of the company additional
costs incurred.

4)Hotel and airport transfers for group members who have extended their stay, as well as group members
who suddenly withdraw during the trip or do not participate in any group activities (such as meals,
sightseeing and group shopping), will be deemed to have given up automatically and will be compensated for
the loss of group shopping. Fees are non-refundable and personal safety is borne by the individual.

5)If cruise passengers and airline group passengers request to cancel the group, please follow the separate
regulations of cruise ships and airlines.The basic size of the tour bus group is more than 20 people (the
deadline for registration is 14 days before departure). If the number of people is insufficient or may change,
the company reserves the right to make appropriate adjustments to the departure date and to change the
group according to the circumstances. Tour fee price. Members of the group shall not dissent under the
pretext of dissent.

6)The basic number of travel group members is 16 (the registration deadline is 21 days before departure). If
the number of people is insufficient or may change, the company reserves the right to make appropriate
adjustments to the departure date and to adjust the price of the tour to meet the needs of the environment.
Members of the group shall not dissent under the pretext of dissent.

7)Travel Group members traveling on cruise ships are not limited by the basic number of people (the
registration deadline is 45 days after departure).

Company Travel Operation -responsibility: If any traveler obstructs or damages the normal travel activities
of the tour leader or the group and the interests of the members and the company, directly or indirectly
destroys the harmony of the group, the tour leader of the company has the right to disqualify him from
accompanying the tour according to the specific circumstances. The remaining part of the journey will not be
refunded. If any member of the tour is involved in any danger/drug-trafficking/drug-addicting accident or the
passenger's behavior and safety after leaving the tour, the company will not be responsible for any legal
responsibility and maintenance. The company or its agency airline ticket, transportation, hotel and other
related agency agents are not responsible at all, and moreover, the airline transportation and the air tickets or
documents, certificate notices and circulars issued by the hotel are exemplified. The rules of the name have

nothing to do with the company and the agent for the purpose of solving the problem. » For the tour groups
sponsored by the company, the various means of transport used along the way have different regulations to

ensure the safety of the passengers themselves and their luggage. » Therefore, for those who entrust or
participate in the sightseeing tour group handled by the company, in case of traffic delay, luggage loss,
accidental casualty and property loss, etc., they should be handled in accordance with the regulations set by
the relevant countries, transportation, and hotel organizations. Nothing to do with the company - hotel, meals
and sightseeing itinerary issues will be handled in accordance with this charter,

* After the travel group member has received the company's receipt, and has read the above travel agreement
and confirmed and recognized the company's above this travel agreement™**.




